THE ENERGY & SPIRIT OF BEAUTY™

www. vervc‘[x:autﬂ. com
5103 & Salon |~ tfc]uettc

APPointmcnt Arrivals
O \We ask that you P|an to arrive at least 5-10 minutes Prior to your scheduled aPPointmcnt time.

Cancc“ations
o F|easc no’ci% the salon 24 hours Prior to your aPPointmcnt time if you need to cancel or reschedule.
0 A $10.00 service charge will be aPPlied to all No Shows upon your next service.

0 Verve’ reserves the right to refuse any service at its discretion.

Cell Phones

0 ]n efforts to control the atmospherc of the spa & salon, we ask that you acﬁust your cell Phoncs to silent or

vibrate while receiving services.

Chilclrcn

0 Flease no children unless receiving services.

Consu]tations
O We offer complimcntary cor\sultations...Plcase allow 15 minutes for this service
[ xchanges
0 SI‘IOUId you cl‘wangc your mind about a Purchasc ora Proc{uct, simplg return the Proc{uct unopcnecl and in its
original Packaging together with the Purchase receiPt within seven c]ays to exchange it for another item of the

same value.

Fagmcnt Mcthods
0 \/ervc’ acccpts \/isa, Master Carc{ and Fcrsonal Cl‘xecks as forms of Pagment. A service fee of $25.00 will
be chargecl for any check refused bg the bank. Fagment is exPectecl after services are rendered.

Personal Belongings

0 \/erve’ Beautg is not resPonsible for any lost or stolen articles. Flease keep your valuables close to you at all
times at your discretion.

Spa Parties

O Verve offer Privatc spa Partics‘ Folicics are available upon request.

T eamwork
O We have a staff of educated Prouccssionals that are dedicated to Providing you with the ultimate cxpcricncc.
We invite you to try any of our associates in the salon and spa. QOur business is built around team-work and

customer care in efforts to service you egicicntlg.



